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2021  
Tech Trend 1:   

Artificial  
Intelligence 
 

 

 

 

 

AI is an umbrella term for any technology 
that is inspired by a biological system. In 
simpler terms AI is a computer that mimics 
human abilities such as seeing, hearing, 
reasoning, and learning, though this 
definition will likely evolve with the 
advancement of AI technology. 

This weekend my husband and I had an at-
home date night where we watched the 
Schwarzenegger classic Total Recall, which 
is hilarious and campy especially since the 
last time either of us had seen it was about 
two decades ago! What stuck out the most 
was the combination of AI and the self-
driving taxi. It really didn’t seem as 
outlandish in 2020 as it would have in 1990, 
which just goes to show how quickly AI has 
caught up with us as a recognizable and 
common tool in our daily lives. 

AI is everywhere and while we still might be 
decades away from a Jetson’s-style full-
service housekeeper (aka Rosie), we 
already have automated robots that clean 
our floors, tell us when the fridge is running 
low on milk, and give directions while 
driving. We’ve got Siri, Cortana, and Alexa to 
give us quick answers, set reminders, and 
schedule our appointments. But AI isn’t just 
in the business of convenience, it has 
become a multi-billion dollar industry. It is 
estimated that the AI market will be worth 
$60 billion globally in 2025, with the U.S. 
taking up $16.2 billion of that! 

Let’s dive into five key areas 
where we see AI trending in 
2021 and beyond. 
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Business Development 
 

 

 

 

This one is obvious. Business development 
and advanced technology have always 
gone hand in hand, and the integration of AI 
is creating new ways of both looking at and 
doing business.  

For internal business development, digital 
IQ plays a valuable role in helping 
organizations understand their business 
processes, content, and data from multiple 
perspectives. This allows them to optimize 
their automation initiatives with the goal of 
improving the customer experience while 
reducing costs and staying competitive. 

In the workforce the number of digital 
assistants will increase, with some 
estimates saying it will increase by more 
than 50% in 2022. Minimal or repetitive 
tasks are already managed through task 
automation, for example auto-generated 
business reports, routine software updates, 
and other processes that can be initiated 
with the simple push of a button. But with 
hyper-automation through AI, the number of 
digital assistants will increase with the 
application of advanced technologies. 
Hyper-automation integrates AI-enabled 

tools with traditional automation in ways 
that are more significant and effective. This 
integration of AI-enabled tools will redefine 
how business processes are executed in 
real time.  

For brick-and-mortar stores, one interesting 
way that AI has been implemented is the 
check-free model. Amazon was one of the 
first businesses to use this, creating a more 
efficient and enjoyable customer 
experience in addition to being a tool to 
mitigate theft and inventory loss. An 
additional benefit to this was that store 
staff could focus their time on restocking 
and customer service, rather than manning 
long lines of customers waiting to check 
out. 

There are multiple ways that AI can be 
implemented for both internal and external 
business uses, including creating more 
efficient production pipelines, quantum 
computing, and even better predictive text. 
We look forward to seeing what else 
develops through AI for business processes 
and customer service. 
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Cybersecurity 
 

 

 

 

With the development of new technologies 
comes a higher likelihood of cybersecurity 
vulnerabilities and attacks. AI can be 
deployed as an intelligent measure against 
these attacks. Future AI security will focus 
on protecting AI powered systems, 
leveraging AI to increase security by 
understanding patterns and uncovering 
attacks, and anticipating the ways that AI 
itself could be deployed to hack secure 
systems. AI can be trained to identify 
intrusions and malware, discover code 
vulnerabilities, and detect fraudulent 
activity, all vital parts of a robust 
cybersecurity plan. 

The devastating effects of a cybersecurity 
attack is currently on display as a major 
hospital chain recovers from with the 
consequences of malicious ransomware. 
Hackers are using the pandemic as a way 
to hobble hospital security and demand 
payment to restore hospital systems and 
patient records. This is already having 
devastating effects, but also serves as an 

example of the necessity of top-notch 
cybersecurity and the potential that AI has 
to identify and eliminate these types of 
threats before they happen.  

 

 

 

 

 

 

 

A 2019 Forbes article reported that 69% of 
businesses believe that AI is a necessary 
tool to respond to cyberattacks. The article 
goes on to note that this isn’t just a good 
safety practice: 64% of report respondents 
felt that using AI lowered both the overall 
cost and the time required to detect and 
respond to cyberattacks. AI really is the 
future of cybersecurity, for both practical 
and financial reasons.  
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Virtual Reality and Imaging 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Some of the most obvious ways that AI will 
improve is in the area of virtual reality and 
imagery in gaming and social media. A 
recent article by Interesting Engineering 

talks about how AI will continue improving 
computer-generated graphics particularly 
for photorealistic effects films and gaming. 

However, virtual and augmented reality has 
applications beyond gaming. With more and 
more businesses interacting virtually, 
augmented reality has the potential to be 
integrated even further into business 
applications.  

In the medical field, it can support 
diagnostic imaging, image-guided 
procedures, and telemedicine. In 
communications and marketing, it can 
create an enhanced, immersive customer 
experience. In academia, it can help 
students explore places and eras related to 
their education or research.  

AI combined with VR is becoming a 
powerful tool for immersive experiences 
that can have applications across multiple 
industries. 
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Transportation 

 

 

 

 

Another trend in AI centers around the 
transportation industry. It’s not just self-
driving cars like in Total Recall; AI has been 
deployed to create Smart Tracks for mass 
transit, autonomous buses, and electric 
shuttles. It has applications to improve 
traffic management, predicting and 
detecting traffic accidents, and turning 
traffic sensors into “intelligent” agents 
using cameras. Railway systems for cargo 
transportation can benefit from “intelligent” 
trains to improve efficiency and increase 
economic benefit. GE is already using smart 
freight locomotives that use sensors that 
allow AI to make decisions and 
adjustments in real time. AI also has the 
potential to be implemented in Digital 
License Plates that could report on 
accidents or use GPS for location detection. 

As applications for AI in the transportation 
industry increase, it will have widespread 
effect on things like city design, planning, 
and smart city infrastructure, in addition to 
modeling for public and cargo mass 
transport. 

AI continues to be used in the aviation 
industry as part of security measures, such 
as smart security scanners at passenger 
and cargo checkpoints. Machine learning 
techniques use AI to home in on threats 
such as firearms and explosives, while 
ignoring non-threatening items such as 
keys and belt buckles that often trigger 
traditional security systems.  

We all know what a hassle airport security 
is, even though we understand the 
necessity of it. I once had a pair of thin 
metal earrings set off an airport scanner 
and it took several passes through the 
machine before either I or the TSA agent 
figured out what was triggering the security 
scanner. It was time-consuming, stressful, 
and made my vacation start off on an 
uncomfortable note. 

AI applications that can identify between 
threatening and non-threatening items don’t 
just increase safety, they make routine 
security checks more efficient and less 
intrusive for passengers. 
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Healthcare 

 

 

 

 

 

We’ve already talked about the use of VR 
and imaging with AI to advance healthcare, 
including the processing of noninvasive 
internal images which help to diagnose and 
treat diseases. 

But there are many other applications for AI 
in medicine. AI has been implemented as a 
Virtual Health Assistant to help patients 
self-monitor after surgery or long-term care, 
provide reminders for taking or reordering 
medication, and even the latest Apple 
watch has a blood oxygen monitor! This is 
just a small window into the future of how 
AI can provide medical support from our 
personal devices. 

AI can also be used to access and extract 
medical information relevant to upcoming 
trials and tests, helping doctors to quickly 
identify patients that could benefit from 
experimental therapies and treatments 
through clinical trials. 

An article that was released as part of the 
World Economic Forum stated that as soon 
as 2030, AI will be able to monitor multiple 
sources of data to diagnose and treat 
healthcare issues, use predictive modeling 
for early intervention and preventative care, 
and increase efficiency within hospital 
systems 

 

With all this on the horizon, 
maybe the world of the 
Jetsons and Total Recall 
really is just around the 
corner! 

 

Get Your Free IT Assessment 

  

https://www.yourtechmasters.com/business-technology-assessment/
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2021  
Tech Trend 2:  

Ethics of AI 
 

 

 

 

 

 

 

 

Now we’ll touch on 
some of the AI’s 
ethical implications in 
the areas that most 
relate to our clients in 
healthcare, business 
development, and the 
legal field.   
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Healthcare 
 

 

 

 

 

 

Last year the AMA Journal of Ethics wrote a 
fascinating article about the benefits and 
challenges of integrating AI in healthcare. 
These benefits include faster and more 
accurate diagnoses, applications in 
robotics and prostheses, and the delivery of 
telemedicine. But they highlight issues that 
they suggest are reason enough to pump 
the brakes on a speedy integration of AI in 
medicine. 

One issue is balancing the risks and 
benefits of using AI, with particular 
consideration as to how AI should be 
integrated.  

This issue was brought to light based on an 
empirical study that found that machine 
learning algorithms may not provide equally 
accurate predictions of outcomes based on 
demographics such as race, gender, and 
socioeconomic status. This issue of AI 
learning and reflecting bias is widespread 

and has serious implications. It’s a salient 
reminder that AI is only as good as how it 
interprets data, which means that just like 
humans it is still susceptible to learned bias 
and confirmation bias. Bad data, bad 
outcomes. 

A Health Affairs article also notes the issue 
of bias in AI, and poses the question of who 
takes responsibility when AI is built into 
healthcare software. The issue of 
responsibility is especially important if AI 
makes a mistake that has an impact on a 
person’s health or life. What happens and 
who takes responsibility when AI makes a 
mistake or an incorrect diagnosis that has 
life-threatening consequences? The 
medical field literally works between the 
realms of life and death, so even a small 
chance that AI could make a mistake in 
diagnosis or treatment recommendations is 
not one to take lightly.
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Business Development 
 

 

 

 

 

One overarching concern about the effect 
that AI will have on business in general is 
mass job loss as AI becomes more capable 
and robust. A recent McKinsey Global 
Institute report states that 800 million 
people could lose their jobs to AI by 2030. 
Job loss leads to wealth inequality which 
perpetuates a host of other social issues, 
such as food and housing insecurity, and 
gender/race wage gaps. Even with the 
potential for AI to create jobs, AI is already 
accomplishing tasks at a faster, cheaper 
rate for employers, leading to more 
company profits that will not trickle down, 
leading to greater income inequality and a 
moral/ethical grey area. 

As with healthcare, the issue of bias in AI 
comes into play as companies begin to use 
artificial intelligence as part of their hiring 
procedures. Bots can efficiently comb the 
web for personal information from social 

media, analyze writing samples, use 
algorithms to assess speech content, 
employ the use of facial and voice 
recognition, and use that information to 
make judgements that may or may not be 
fair and equitable.  

Employers aren’t allowed to ask questions 
about a job applicant’s religion, marital 
status, orientation, and other personal 
details, in order to eliminate discriminatory 
hiring practices. But a bot can quickly find 
out someone’s place of worship from a 
Facebook check-in, if they are divorced by 
searching public records, what dating apps 
they may use, and the list goes on!  

While AI could certainly make the hiring 
process more efficient, it can make it easier 
for companies to discriminate against 
qualified applicants, whether by design or 
by default. 

 



 

11 

 
Legal 

 

 

 

 

 

Much like the concerns of bias in 
the medical field, there are also 
concerns about the flaws 
inherent to the ability of AI to 
provide objective and impartial 
support in the legal field.  

 

 

 

 

 

 

 

 

 

 

A recent article by the International Legacy 
Technology Association points out that 
while AI has the potential to impact the 
delivery of legal services, development and 
use of AI tools are limited in the field. There 
are challenges with regard to data, 
algorithms, and implementation. As noted, 
AI may pick up on and perpetuate human 
bias and is not yet sophisticated enough to 
understand nuanced issues that can often 
affect the outcome of legal cases. 

The use of AI in the legal field brings up 
ethical issues beyond protecting clients 
from biased algorithms. It also brings up 
the concern of protecting client data, 
providing accurate and dependable legal 
counsel, and whether or not people would 
feel comfortable using an AI tool rather 
than a human being for legal counsel, even 
in cases that seem simple or 
straightforward on paper.  
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One argument for the use of AI 
in the legal field is that it has the 
potential to be more cost-
effective for clients, but again, 
what happens if the AI makes a 
mistake either because of bias 
or because it isn’t capable of 
understanding nuance?  

Who is held responsible? A related reason 
for AI being hotly contested as a viable 
solution for bringing legal services directly 
to consumers is that it could fall under 
Unauthorized Practice of Law (UPL). Even 
the use of chatbots to answer basic legal 
questions has the potential to be contested, 
since there is not a single uniform definition 
for what is defined as UPL across American 
jurisdiction. 

 

 

 

 

 

 

 

 

This also brings up the related issue of 
technology competence, which means that 
lawyers who use technology must be able 
to understand it enough to be confident 
that they can use it in a way that complies 
with their ethical duties. Obviously, this 
doesn’t mean that every lawyer has to be an 
IT expert, but the issue of competency can 
be subjective and problematic. The use of 
AI as a tool would certainly fall into this 
grey area. 

The future of technology and business, 
regardless of industry, is in AI. While the 
ethical dilemmas that AI presents are 
complex, a common thread is that AI is not 
yet intelligent enough to recognize and 
eliminate human bias. In addition, there is 
always the potential for mistakes in 
decision making based on corrupted or 
incomplete data.  

 

Get Your Free IT Assessment 

https://www.yourtechmasters.com/business-technology-assessment/
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2021  
Tech Trend 3:  

5G Networks 
 

 

 

 

 

 

 

Imagine downloading a whole movie to 
watch on your personal device in less than 
a minute. Or experiencing a Super Bowl 
game from the 50-yard line. Envision travel 
abroad to a country you’ve always dreamed 
of, made seamless and immersive by real-
time language translation. This is the world 
of 5G. 

That got your attention, didn’t it? Everyone 
is talking about 5G and its incredible 
capabilities these days, but 5G is a trend 
that has been on the horizon for quite a 
while. It is the next generation of mobile 

broadband, one that will first supplement 
and then quickly replace the existing 4G 
LTE networks. When fully deployed, 5G is 
expected to be 10 to 100 times faster than 
4G. 

The upgrade to 5G not only has 
implications for your company (and 
personal) cell phones, but for entire 
industries. This technology could be truly 
transformative in the next few years, but if 
you only watch the commercials, you might 
not understand why it matters to you or 
your business. 
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What is 5G Exactly? 
 

 

 

 

Sorry, let me nerd out on you a little. What 
makes 5G work differently from 4GLTE is 
that 5G operates on three separate 
spectrum bands; low-band, mid-band, and 
high-band spectrum (also known as 
mmWave.) Each of these spectrums has its 
own benefits and drawbacks and watching 
how the big mobile companies decide how 
to deploy their 5G networks across these 
options is fascinating in and of itself. 

The low-band spectrum is used by all major 
carriers for LTE, so a big benefit is 
widespread coverage. However, because 
data speeds on low-band can’t top 100 
Mbps, that’s been seen as a big drawback. 
However, that hasn’t stopped T-Mobile from 
purchasing and rolling out a massive, 
nationwide network on 5G. 

The mid-band spectrum is obviously faster 
than low-band, but it doesn’t penetrate 
buildings as well as low-band. Sprint owns 
the majority of the unused mid-band 
spectrum and has dealt with the issue of 
penetration and coverage by using Massive 

Mimo, which groups multiple antennas on a 
single box and cell tower to create multiple 
simultaneous beams to users. They have 
coupled this with Beamforming, which 
ensures that every user has a focused, 
monitored, and consistent signal. While 
these technologies boost the speed of the 
mind-band spectrum, it still peaks at 1Gbps. 

The highest-band spectrum also known as 
mmWave (millimeter wave) provides the 
highest performance for 5G, offering top 
speeds of up to 10Gpbs. But the issue that 
this option creates is low coverage and 
building penetration, requiring a high 
volume of small cells to create an effective 
network. AT&T, T-Mobile, and Verizon have 
adapted to this by piggybacking off of LTE 
while they build out their networks using a 
high-volume of low power base cell stations 
coupled with beamforming. However, most 
technologies haven’t caught up to the use 
of mmWave, meaning that current 
operating systems can’t maintain the level 
of service that 5G requires.
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5G Coverage vs 4G Coverage 
 

 

 

 

So what does this mean for your coverage, 
for both your small business and your 
personal daily use? Can you go out and buy 
the latest 5G phone and continue on your 
way? 

 

 

 

 

 

 

 

 

 

 

Well, not quite, unless you have the right 
phone in the right area. While it is true that 
LTE carriers are running out of capacity, the 
5G network and infrastructure are not yet 
established enough for a complete transfer 

of every mobile phone user in the U.S. to 
5G. While 5G has been deployed and tested 
in large cities by all major carriers, it will still 
be a few years before it is rolled out 
nationally. A 2019 article reported that more 
than 60% of major stakeholders involved in 
5G network development expected it to 
become mainstream within two years . . . as 
in, 2021 . . . and yet 5G is still not fully 
deployed nationwide. (Check out this 5G 
coverage map to see if it is available in your 
city!) 

But the potential for 5G is certainly 
something to get excited about. Once it is 
fully implemented, it will completely 
transform the way we interact with 
technology and with each other online, 
while continuing to develop new ways to 
apply 5G.  Because 5G serves a higher 
demand for more bandwidth and efficiency 
(rather than being developed to serve a 
specific need as in past network 
developments), the possibilities for how 5G 
is applied are truly endless. 
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What 5G Could Mean for Your 
Business 

What the broad application of 5G means for 
consumers is enhanced mobile broadband, 
ultra reliable low latency services, and the 
massive Internet of Things (IoT), but the 
potential for more complex applications 
through 5G include: 

Smart factories that use a combination of 
automation, artificial intelligence, 
augmented reality, and the Internet of 
Things 

Network slicing, an automated approach to 
developing and managing personalized 
services to both groups and individual 
customers. 

Autonomous vehicles that communicate 
with each other to anticipate and avoid 
accidents 

Robots that can be controlled and 
monitored remotely, with applications in 
medicine, factories, and more 

City management applications such as 
Improved traffic safety sensors, smart 
energy grids, automated public 
transportation, and advanced automatic 
metering for utilities 

Expansion of online shopping with the use 
of virtual and augmented reality to “try on” 
or otherwise “experience” products before 
purchasing 

Remote control of heavy machinery, to 
increase human safety in hazardous 
environments 

Improved and immersive gaming 
experiences for mobile users 

All of these advanced and improved 
technologies require real-time computation 
and low latency to accomplish these goals. 
There is already an urgent demand for 
applications like virtual reality, industrial 
automation, and autonomous decision 
making or AI. 5G is going to be the solution 
that enables these technologies to perform 
at peak level.  

To dive in more specifically to 5G potential 
for the industries we serve, 5G has specific 
applications in the legal and healthcare 
fields in addition to small business 
technology. 
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Legal 
The incredible download speed of 5G will 
make discovery (case research) and due 
diligence more efficient for lawyers and 
paralegals. Data analysis can happen more 
quickly and be aided by AI (though there are 
some ethical considerations to be made.) 
The legal field will also need to catch up 
with 5G as its many applications will create 
just as many opportunities to use, abuse, 
and go to court over this new technology. 

 

Healthcare 
The various applications of 5G in medicine 
ultimately mean improvements for both 
access to care and quality of care. 

For patients in rural areas, improvements in 
5G make the possibility of telemedicine a 
reality. With telehealth and home 
monitoring systems, doctors can check in 
on patients, connect through video calls, 
and submit prescription requests. Wearable 
tech that provides digital health monitoring 
will also be improved when upgrades 
become available through 5G. 

For hospitals, large image files can be 
transmitted quickly and securely through 
5G, meaning that patients receive results 
and treatment recommendations in a more 
timely manner. 5G will also improve the use 
of augmented reality, virtual reality, and 
spatial computing applications that help to 
advance innovative and minimally invasive 
treatment. 
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Small Business 
 

 

 

 

 

 

 

The incredible speed of 5G is going 
to revolutionize the way small 
businesses operate and will unlock 
more ways for small businesses to 
attract new customers and retain 
loyal clients.  

It will create even more seamless solutions for 
remote work, with improvements integrated 
work solutions and file sharing in the cloud. 
These existing technologies will only be 
enhanced by 5G speeds.5G also makes it 
possible for small businesses to experiment 
with new technologies and improve customer 
acquisition through the use of artificial 
intelligence, virtual reality, and holographic or 
3D presentations. 

 

Get Your Free IT Assessment  

https://www.yourtechmasters.com/business-technology-assessment/
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2021  
Tech Trend 4:  

More Cloud  
Everywhere 
 

 

 

 

 

We’ve talked about the cloud before, but 

a quick refresher is that the cloud is a metaphor 
for the internet, anything that you can access or 
work from that is not on your hard drive. (And 
funnily enough, the word “cloud” itself comes 
from a graphic representation or flow chart in 
the early days of the internet, where a literal 
drawing of a puffy cloud represented 
information accessed from the internet.)  

 

This section will unpack why the 
cloud is going to be everywhere in 
2021 and beyond, along with the 
challenges and benefits that the 
growing cloud presents.  

https://www.yourtechmasters.com/5-ways-cloud-storage-will-transform-your-business/
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Why is the cloud growing? 
 

 

 

 

 

With the advent of smartphones and other 
personal devices, we have rapidly shifted to 
a world where we can’t rely on our hard 
drives to work effectively on the go. The 
availability and expectation of working from 
the cloud have snowballed off each other 
until even systems we didn’t dream would 
be anything but analog have gone into the 
cloud.  

Communication systems, for example; we 
used to dial a business number, wait for it 
to ring a few times, and leave a detailed 
message if we weren’t too annoyed by that 
point.  Now we have cloud-hosted phone 
systems such as VoIP, which is a 
significant change for connecting offices 
with on-the-road employees and clients 
from anywhere in the world. (We’ve written 
extensively on the other capabilities that 
VoIP has through the cloud, see here.)  

The cloud has also changed how 
businesses of every size manage their data 
and information. Infrastructure as a service 

(IAAS) and software as a service (SAAS) are 
on the rise because it is more cost-effective 
to allow larger, more established, or more 
experienced businesses to manage outside 
servers to maintain their data and provide 
appropriate security within the cloud. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.yourtechmasters.com/ditch-your-traditional-phone-system/
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This 2019 BXJ article is a great 
primer for understanding just 
how fast technology, particularly 
digital technology, has grown 
and with it an increasing need to 

safely and securely manage all 
the data that is being generated 
(mostly by and about 
consumers.)  

Because of this increase in information, and 
the pressure to efficiently dissect and put 
this information to use (again, with the 
focus on consumers), there is an increasing 
need to manage this data in a way that is 
easily and speedily accessible. This makes 
working from the cloud so attractive and 
growing the cloud a necessity. When 
“information is everywhere, all the time”, the 
cloud needs to be everywhere too. 

One thing that is expanding the cloud is 
digital storage. Some organizations are 
looking at developing or commercializing 
their own cloud systems and industry 
analysts predict that 75% of all databases 
will be operating from the cloud by 2022, 
through a mix of both public and private 
cloud infrastructure.  

What’s the difference? Private clouds work 
from on-premise infrastructure and 
personnel, while public clouds use service 
providers and technology to host digital 
content. 70% of apps and data operate from 
the public cloud, but for businesses to stay 
ahead of the game, the way of the future is 
tapping into the best of both worlds. 
Eliminating information silos and using a 
hybrid cloud creates innovative experiences 
for both customers and employees.  
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What’s the downside to more 
cloud everywhere? 

 

 

 

Regardless of how you use the cloud, more 
cloud everywhere means more potential for 
your data to be compromised. The biggest 
challenge facing the cloud has and always 
will be security. And with automation and AI 
playing a larger role in managing the cloud, 
security efforts have to pivot to keep up 
with shifting security threats.  

An additional concern is ensuring that 
employees are trained in the unique 
aspects of integrating and managing both 
private and public cloud infrastructure, in 
addition to implementing appropriate 
security measures for both. Interestingly 
enough, the above article quotes a survey 
noting that 63% of respondents said it was 
harder to find a qualified engineer than to 
locate Bigfoot! And a shortage of qualified 
engineers means the significant slowdown 
of cloud-based projects. 

Another issue is that public and private 
clouds are managed separately, have their 
own complex infrastructure, and data tends 
to be stuck (or incredibly different to move) 
from one cloud system to another. The 

promise of cloud everywhere is that it is an 
experience, rather than a destination. But 
with clouds so fragmented, it will take some 
specific steps to unlock the full potential of 
the hybrid cloud. 

This recent CIO article provides a fantastic 
and specific breakdown into these steps 
that organizations have to take to fully 
implement the cloud. The short version, is 
that the need the following three systems in 
place:  

• On-premise cloud infrastructure, 
which supports and alleviates 
mission critical applications that 
weren’t designed to run on the cloud 

• Advanced data services that run 
through the cloud, and 

• Seamless data mobility, which 
bridges clouds and eliminates silos 

The future of the cloud everywhere is here, 
even in space now! But the complex reality 
of managing public, private, and digital 
clouds means it will take a while before the 
cloud is operating the seamless, integrated 
experience we’ve been hoping for. 
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What’s the benefit to my small 
business? 

 

 

 

Technical difficulties aside, there are still 
ways that more cloud everywhere will affect 
your business and industry for the better. 

Developments through the cloud are having 
a measurable impact on healthcare. For 
example, an app was developed that has 
helped save lives of medically fragile 
infants, and an advanced analytics system 
is reducing hospital admissions through 
early identification of potential health 
problems. Benefits such as these, and more 
go beyond the base value of a speedier 
internet; they save lives! 

In addition, implementation of cloud tools 
also allows hospital systems to save time 
and money, putting more of their resources 
toward increasing the care that patients 
receive. More cloud everywhere means 
easier and faster accessibility of patient 
records, in addition to stronger security 
measures to protect sensitive personal and 
medical information. 

In the legal field, more and more offices are 
turning to cloud-based solutions which is 
resulting in more business for those firms. 
These solutions include client data storage, 
advanced cybersecurity, client-first CRM 
systems, and hosted email and document 
management services, to name a few.  
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Just this year, firms using the cloud made 
$40,000 more per lawyer as compared to 
firms who have been slow to adopt these 
client-based solutions. Cloud-based legal 
solutions tend to be more affordable and 
accessible, making firms that employ them 
more attractive to clients when legal needs 
arise.  

More broadly in the world of small business, 
AI applications within the cloud are on the 
rise and the growth of cloud computing will 
dramatically impact the world of business. 
With technologies like Google’s Quantum 
Breakthrough and the eventual trickle-down 
effect that technology will have, businesses 
of all sizes will be able to focus more time 
and energy toward customer satisfaction 
and acquisition.  

Internal cloud-based benefits for small 
businesses include faster app development, 
better solutions for working remotely, 
increased data security, cost and time 
savings, and unlimited storage. 

The bottom line is that more cloud 
everywhere creates more and better 
opportunities to connect with clients, while 
also lowering costs and creating a more 
efficient (and more enjoyable) work 
environment for you and your staff.  
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Need Better IT? 
 

Our Business Technology Assessment 
will pinpoint 9 key areas to assess where 
your business IT currently stands. We’ll 
provide you an executive level summary 
and recommendations for the best value 
improvements and set your business up 

for success. 

 

Get Your Free IT Assessment 

 

https://www.yourtechmasters.com/business-technology-assessment/

